January 2021 Issue 72

Welcome letter
Dear TESOL-SPAIN members,
Happy New Year from everyone at TESOL-SPAIN!
This month we have all sorts of things to get the new year / new term
rolling. Our 72nd digital issue features Convention Coordinator Gerard
McLoughlin’s recommendations about how to get the most from the digital
platform we’ve chosen to use for our online convention, another intriguing
Word Spot from Daniel Brint and details about the last in his four-part
series of teacher-training webinars on Exploiting Visual Resources. We also
have news about upcoming webinars, an invitation to watch two series of
video tips for English-language learners developed by English Coaching
Projects from Vitoria-Gasteiz, an update on the Teaching Associations
TESOL-SPAIN liaises with across the globe, a book for review donated by
Chris Walklett, Karen McDonald’s musings on the first term of teaching in
times of COVID and a great Teaching Tip kindly shared by Miriam Castro
Huerga from the EOI Laguna de Duero in Valladolid.
In last month’s newsletter I asked you to send me the something positive
from 2020 - the year that most of us would prefer to forget - and I was
heartened to receive so many ideas! My list of Good Stuff from 2020
includes having my flights to Finland and Estonia cancelled which made me
change my summer holiday plans and, instead, spend a fantastic fortnight
with TESOL-SPAIN’s Speaker Coordinator – my old pal Karen. And of course,
thanks to Salamanca 2020 we now have a brilliant, new Media Team, with
Ceri stylishly designing and producing the newsletter, Ryan being a superduper IT whizz and Daniel tirelessly organising and running webinars and
mini courses and writing unerringly inspiring articles every month.
I’m sure you agree!
All the best,
Rebecca and the TESOL-SPAIN Media team (Ryan, Daniel and Ceri)
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Twenty good things from 2020
by Rebecca Place
In the aftermath of the old year, it felt as though nobody had a good word for 2020, so I proposed a
piece for the TESOL-SPAIN newsletter on the good bits… personal, professional, or global.
I was heartened to receive so many responses – here are 20 of the many you sent me. Thank you to everyone
who has shared their Good Stuff and let’s hope we learn from you for the coming year!
1 I’m a freelance ELT author and 2020 has, on balance, been a positive year for me. Despite being a year of
uncertainty, as projects were put on hold, cancelled or postponed, I was forced into adopting a much slower
pace. I still had work but nowhere near as much as usual, and there was nothing I could do to change things,
as friends and colleagues in the publishing world were all describing similar experiences. Knowing that it
wasn’t just me made things easier. I made radical (and hopefully permanent) changes to my way of working
and thinking. I stopped being a workaholic and started to embrace free time. I stopped worrying about
earning less when I realised I’d also be spending less. I used some of my newfound time to mentor would-be
writers just starting out in this world, learning a lot in the process. But most of all, I dedicated time to lots of
different aspects of personal well-being and self-reflection – something I often preach about but rarely
practice. As the year drew to a close, work opportunities started appearing in my in-box and I’ve already
noticed how the new me is letting them sit there for a little longer than I used to and to resist the urge to say
yes to everything and end up back in the same place as I was a year ago. That person no longer exists.
2 Gran cooperación entre científicos de todo el mundo para obtener vacunas y comprender el virus.
3 Rediscovering life away from a screen: reading, DIY, cooking, games. Going beyond a grunted "hola" as
neighbours passed to striking up lasting friendships from the balcony. Plucking up the courage to go back to
school and learn a new language. And finally, facing a lifelong fear of water and ending up canoeing down a
river in Asturias and swimming in the chilly Bay of Biscay!
4 A mi me gustó volver a pasar horas con mis hijos y jugar a cosas analógicas.

5 Cementing great working relationships with colleagues across the country like they were working in the
office next door, and discovering the hidden talents of people I’ve worked with for years as we put together
our online programme.
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Twenty good things from 2020
6 Mejoramos el uso del tiempo: Hemos aprendido a usar mas los medios digitales para ahorrar tiempo en
reuniones por video conferencia.
7 Reducing driving time. Not having to drive out to industrial estates around Álava all the time has been a
lively break from the stress of traffic and punctuality.
8 Para mi 2020 tiene algo positivo, ha sido el hacernos más fuertes en muchos aspectos, cambiándonos la
forma de vivir y pensar, nunca nada nos había hecho valorar tanto un beso, una caricia, un abrazo, como lo
hacemos ahora, por lo menos para mi.
9 Mr H's Sunday Quiz on the Amazing Online Educators’ WhatsApp group.
10 Se aprobó la eutanasia!!! Ahhh, y que Trump ha perdido las elecciones.
11 Not spending as much on restaurants or clothes?!
12 He aprendido a disfrutar de infinitos sunsets cuando no teníamos otra cosa y disfrutar también mucho
con poco.

13 We started a Wellness initiative at work – that was really positive.
14 He tenido tiempo para recuperar mi pasión por el dibujo!
15 Nice weather in March and April and time to spend walking my dogs.

16 Descontaminación del aire por disminución de vuelos.
17 A lot of students have a new-found appreciation of school/studying/education and this summer we had
a spectacularly high number of students passing FCE and CAE, despite lockdown.
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Twenty good things from 2020
18 He pasado mucho más tiempo con mi familia al no viajar por razones laborales, he mantenido mi
puesto de trabajo, he saboreado estar vivo durante los 365 días porque “cada día tiene su afán”, he
disfrutado cenando o comiendo con mis amigos cuando ha sido posible, he gozado con los goles del
Athletic, he leído varios libros, he viajado a Almería, Santander y Gijón con gente a quien quiero, he
disfrutado haciendo Zoom con mi super familia, me he re-enganchado al Martini, ......... Hay tantas
razones para recordar con cariño el 2020 que sólo quiero pensar en las malas para sentirme un
privilegiado y solidarizarme con quienes lo han pasado mal, deseándoles lo mejor para el 2021. Ah, y
recordar a todos aquellos a quienes 2020 no les ha golpeado de verdad, que somos muy afortunados y
que deberíamos quejarnos menos y valorar más lo mucho que tenemos.
19 Discovering that I could order my favourite English craft ales directly from a distributor in Basauri. They
then donated part of the proceeds of the order to the bar in Gasteiz where I normally drank them prelockdown. In that way the distributor Beerbao tried to keep themselves and their regular clients such as
my friends at Bar Carlingford in business during difficult times.

20 As the world grew quieter and stiller in March and onwards, one of the few good things that came out
of the lockdown was the amount of birds we saw on our balcony and in our small garden.
Up until lockdown, we had never noticed the birds on our balcony but from March they became very
brave and landed on our balcony looking for crumbs. The variety of birds also increased, we had and still
have magpies and robins and all sorts of tits coming looking for food. Living close to the beach, we
normally have sea gulls in our garden too.
As meal times became less rushed and coffee breaks became longer, we spent ages looking out of the
window, watching the birds, As March turned into April and then May, and the warmer weather meant we
could sit outside, we began planting flowers to encourage the birds. As life hasn't returned to normal yet
we are still appreciating the birds from the kitchen again (too wet and cold in Bilbao to sit outside), the
robins have reappeared and some of the other birds have migrated for the winter.
I'm hoping that once COVID is over and life returns to normal, our new friends will still come and visit us
on our balcony.
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More good stuff!
English Coaching Projects
When I asked around for the Good Stuff from 2020, I received this reply from Rob Hextall of English
Coaching Projects:
Getting a very practical video project with solid production quality off the ground ('Let's Reduce Your Spanglish')
I was intrigued, so I asked him to tell us more about this and other video projects ECP have been
working on. This was his reply:
At English Coaching Projects we've been producing a variety of videos on a regular basis since 2017. We
see it as a part of our professional and personal development and sometimes it's even a lot of fun. For
example, Rob has published over 150 sixty-second videos in two series: 'ECP's Quick Jokes' and 'ECP's
Funny Expressions'.
Lockdown gave us time to reflect on our next audiovisual adventure and ponder on how to up the
production values. We consulted our online students as well and they highlighted never being able to
shake those typical 'Spanglish' mistakes as one of their most frustrating learning experiences that videos
might help with. Once we were able to meet up again in the summer, we started developing our new
'Let's Reduce Your Spanglish' series. This is our attempt to give English learners a hand: short, focused
and memorable videos that tackle one typical 'Spanglish' problem at a time. Learners and teachers then
decide how far they want to go with the topic after these first 60 seconds of practice. They are proving to
be very popular!
All our videos are available on our YouTube channel and we regularly post them on our Instagram,
Facebook and Twitter accounts. Feel free to use them!
All our playlists
Reduce Your Spanglish playlist
Funny Expressions playlist
Cheers!
Rob.
Robert Hextall
English Coaching Projects S.Coop.
tel: +34 657 734363
robert@englishcoachingprojects.net
www.englishcoachingprojects.net
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FEATURED ARTICLE
Musings on the first term when Covid-19
“new normality” rules prevailed
Karen McDonald talks us through the last three months of 2020, in the classroom and in her
role as TESOL-SPAIN Speaker Resource Coordinator.
September
At last, I got the chance to get back into the classroom after 6 months’ absence. Donning a facial mask (I
declined the offer of an additional visor), armed with hand sanitizer, a spray cleaner and cloth to wipe down
the tables, chairs and doorknobs before and after each class. While doors ajar, windows open to the
elements and tables strategically positioned the stipulated 2 metres apart, we adapted our ‘welcome back
activities’ to sitting down and no physical contact ones. As always, children adapted so well and were on
their best behaviour. I think it was more difficult for me than them. On one occasion when a very young
child was crying and didn’t want to come into the building I found it very difficult not to take her hand and
lead her to the classroom.

October
By October, the children’s new routines were well established and they were quick to remind me to provide
any latecomers with hand gel. We quickly got into the habit of singing a song with actions “This is the way
we wash our hands… to keep the germs away” adding my own verse “out the window, out the door, out the
other window, out the other door etc. in full operatic style. I decided I had to go overboard on my TPR
actions around the classroom since they could hardly move! My own weekly routine was to watch webinars
to help me improve with the new hybrid classes that I had with older students and here I must thank
Teresa Bestwick sponsored by Active Learning Academy in Cadiz for her inspiring weekly webinars as well
as the TESOL-SPAIN ones of course! My new acclaimed motto was a phrase I learnt from one of Monica
Rodriguez’s webinars in which she insisted that “social distance should not mean emotional distance”!

6

FEATURED ARTICLE
Musings on the first term when Covid-19
“new normality” rules prevailed
November
As Speaker Resource Coordinator for TESOL-SPAIN November for me means timetabling. For the past
seven years I’ve got together with some fellow board members to make the patchwork quilt of our face to
face annual convention in March. This year that was not to be. Instead, we got together online after the
Reading Committee gave their verdicts on the submitted proposals. Thanks to Ceri Jones for setting up the
Trello board which allowed the Speakers Committee to work on the task at hand remotely. My thanks here
to Alix and Caroline here. Timetabling with Trello was a new and good experience though due to my
inexperience with the tool and the advantage of being able to dip in and out meant it might have taken us
even longer than the traditional way of battling it out over an intensive weekend. However, since it was the
only way to do it this year, it meant we were forced to try something new which is never a bad thing. I was
perhaps under the false hope and security that it wouldn’t take us as long to do the timetabling as we didn’t
need so many speakers (fewer rooms and timeslots). With the help of another new digital tool WHOVA (with
fellow board member Ryan’s expertise) is proving to be very beneficial for our online convention. The
rudimentary grid (first provisional timetable) was instantly transformed to a colourful delight, easy on the
eye and in line with the poster for our first ever online convention.

December
What would I do without the media team? First, Rebecca Place has always helped with the timetable ever
since I took on the role of Speaker Coordinator and later with piecing the bits together for the programme,
this year digitally too. Gerard who was originally TESOL-SPAIN’s webmaster helped out by sending the
acceptance letters this year as I was knee deep like most teachers in exam preparation, invigilation and
correction, report writing and the usual stuff at the end of a first term. This time, a first term full of all sorts
of new challenges: hybrid classes and exams, using tools never used before to do exams and correct.
Anyway, we can now put 2020 safely behind us and hope that the experiences we have had to confront this
past year have made us stronger and more resilient without forgetting what really makes us tick. Let’s hope
that those same experiences will help us face any kinds of future challenges on both a personal and
professional level.
Wishing you all a very safe and peaceful 2021!
Karen McDonald
Speaker Resource Coordinator
TESOL-SPAIN 2021

7

What's on?
A mediation activity from Miriam Castro Huerga
Level: (B2.1 – B2.2)
Age group: secondary school to adults
Skills: mediation activity
You will need: a selection of short films
Timing: three weeks
(See below for more details:
the sessions described below are part of larger lessons the idea of spacing them out is to allow students time to
get a deeper grasp of paragraph writing.)

Miriam Castro Huerga holds a Master of in
English Studies by UVA and of Teaching
Spanish as a Second Language by UIMP,
besides being an expert in Designing and
Managing B-Learning Projects by the UNED.
An ESL teacher for over 20 years, she defines
herself in constant search for new approaches
to apply to the learning process, which has
resulted in different articles.
https://miriamcastrohuerga.weebly.com/

This is a mediation activity consisting of writing a one-paragraph presentation of a short film. It revolves
around the idea of paragraph writing, attending to structure, coherence and cohesion.
STEPS
1st session
Familiarise the students with the structure of a paragraph: presentation and practice in class. Set some
tasks to do at home to check students’ understanding.
Timing: 30 mins.
2nd session
Revise the most common pronouns in English and point out their contribution to the cohesion and
coherence of a text. Do some practice in class and set some tasks for homework to ensure students’
understanding.
Timing: 30 mins.
3rd session
Revise some linkers and connectors highlighting their contribution to the coherence of a text. Some
rephrasing activity should be done both in class and as homework. If necessary, split this session into two.
Timing: 30 mins.
4th session
Watch a short film in class and present it following the guidelines on paragraph writing studied.
Timing: 30 mins.
Task
Assign each student a short film to watch and write a paragraph on.
Timing: one week should be allowed for this.
The task reads as follows: You and your friends are volunteers at your local film club and have decided to
contribute to its newsletter by presenting the new films showing every month. Each of you has been assigned a
short to view and write a paragraph on. (100 words approx.)
Click here to see the students’ final work.
@mchuerga
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TESOL-SPAIN online convention 2021

Convention updates
1. Online platform
We are now live with the Whova platform on both online and mobile versions. The platform offers lots of
opportunities and options for attendees, speakers and sponsors/publishers (as mentioned in the different
sections below). I’ve included links for you to consult.
https://whova.com/portal/webapp/tsac_202102/

2. Participants
Registration is now open. If you are already a member of TESOL-SPAIN, the event is free. If not, you just need
to sign up as a member here. Tammi Santana, TESOL-SPAIN membership officer, stresses the two following
messages:
1. THERE IS LIMITED SPACE
2. REGISTRATION CLOSES ON FEBRUARY 28TH
Once you have registered, take a look at the Attendee Guide to find out all of the things you can do on the
platform to get the most from the convention.
Don’t forget to complete your Profile once you’ve registered – that way you can start networking now!
https://whova.com/portal/webapp/tsac_202102/Attendees

3. Speakers
The provisional timetable is now available on the webpage and on the Whova platform.
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TESOL-SPAIN online convention 2021

Convention updates
4. Programme
This is now being created online. Take a look at this sample. Keep an eye on the Agenda which is being
populated right now. You can start looking through the talks and even sign up for ones you know you don’t
want to miss!
5. Publishers and Sponsors
Our sponsors are already beginning to furnish their virtual stands – why not pay them a visit!
6. Homologación
We have applied to the Ministry of
Education and are awaiting approval.
Fingers crossed!!
7. Social events
As the convention is online,
we don’t have the usual cocktail,
coffee breaks and dinner for
participants to mingle and network.
However, one of the reasons we
decided on Whova is that there
is a networking service.
Participants can send messages
to other attendees and arrange to
meet virtually for a chat/coffee.
Looking forward to seeing you online!
Gerard McLoughlin
Convention Coordinator 2021
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WORD SPOT: Dr Daniel Brint
- focus on eponyms
Are you planning to Zoom this week, or Skype perhaps? Unless you are very unusual, you’ll probably Google
something. But perhaps you use Meet instead of Zoom, or Face Time not Skype – or Duck Duck Go
rather than Google. In such cases, would you still use the terms Zoom, Skype and Google?
Welcome to the fascinating world of eponyms. An eponym is ‘a person, place, or thing after whom or which
someone or something is, or is believed to be, named.’ In the case of Zoom or Google, a brand or product
name takes on a broad meaning. Many such words simply become part of the language – examples include
sellotape and klaxon while some hover between being a brand name and an eponym – Kleenex or hoover,
for example. Interestingly, my spellcheck insists on capitalizing ‘K’ in Kleenex, suggesting it considers it a
brand, not a general noun. Hoover, on the other hand, remains lower case although it’s use has significantly
declined in recent times, perhaps reflecting the wide range or vacuum cleaner brands now available.
Why some words and not others are adopted is a matter of usage and mystery – a bit like crisp flavours.
Salt and vinegar seems to have become a universal, whereas my favourite – baked beans on toast flavour –
hasn’t caught on for some inexplicable reason.

image from wikimedia,
shared under a creative
commons licence

So far I have concentrated on proprietary eponyms. But there are many other types including those
derived from the names of famous people (Churchillian, Victorian), writers and fiction (Kafkaesque,
Pollyanna) and from science (Diesel, Watt). Logically, adjectives are frequently formed to identify a tendency
or characteristic and therefore form collocations: ‘Thatcherite economics,’ ‘Draconian measures’ or ‘Midas
touch.’ Some words and expressions become so widely used that it might come as a surprise to learn they
are eponyms – sandwich, wellington boots, hooligan, for example.
Will the same thing happen with Zoom, or will it also go the way of baked beans on toast flavoured crisps?
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Webinars 2021
Webinars coming up in January, February & March
Saturday January 30th 11.00am
Exploiting Visual Resources
Session 4: Adding Ads - Dr Daniel Brint
In the last of his four webinars on exploring visual resources Dr Daniel Brint will
look at how we can use commercials in our classes. As in the previous sessions,
Daniel focus will be on how to find, select and exploit engaging and original
visual materials to develop a range of language skills.
Click here to register.
Saturday February 13th 11.00am
It ain't what you do (it's the way that you do it) – How to get the most out
of projects with teens - Laura McWilliams
Teenagers are famous for living very much in the now. As a result, when it
comes to projects, secondary students tend to focus on the tangible product –
the poster, or final presentation – rather than the process of using English to
create whatever it is. Very often, this leads to over-use of the L1 in the
preparation stages, and sometimes to an imbalance where one learner does
the bulk of the work or makes all the decisions. This webinar presents tips to
increase the use of English throughout all the stages of a project. It further
demonstrates how to boost teen’s awareness of the life skills involved, such as
leadership, communication and collaboration, in order to valorise the process
in their eyes.
Click here to register.
And coming in March ... Emily Lee, Managing challenging behaviours in
hybrid teaching. More details to come in our February newsletter!

A book for review
Teaching Tracks by Chris Walklett
After his very well received webinar on the 12th December, Using
Songs to Explore Themes and Language, Chris has very kindly offered
a copy of his book Teaching Tracks (Teacher’s and Student’s
versions) for review by the first lucky reader to contact me
(Rebecca Place) at tesolspainpublications@gmail.com .
Drop me a line and I’ll send you the books, and while we wait to
read the review, take a look at Chris’ website for more great ideas!

If you missed a webinar, go to our Resources page for more information.
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NEWS FROM OUR "SISTER"
TEACHING ASSOCIATIONS
Dear members,
Here is the latest news from our ‘sister’ Teacher Associations.
IATEFL 54th convention has been deferred. It will still be held at the Harrogate Convention Centre, Kings
Road, Harrogate, HG1 5LA but in JUNE, from 19 – 22 June 2021. For more information and updates, check
IATEFL’s convention webpage
As members of an IATEFL Associate, TESOL-SPAIN members receive a special discounted price of £23.00 to
become a member of IATEFL (basic membership, no SIG’s included). Any of you who would like to become an
IATEFL member, please send me a message so that I can provide you with a code. This offer is valid until 31
August 2021. Do not hesitate to contact me should you have any queries.
As expected, given the circumstances, Asociación de Enseñanza Bilingüe have cancelled their conference.
It will be held next year, also in Valladolid, on 15 – 17 October 2021. For more information visit their
website.
On 5 – 6 September, the INTERNATIONAL PUBLISHERS EXHIBITION was held in Greece. Their
exhibitions are today the biggest and most authoritative events in the field in Cyprus and in Greece.
During the event they organised global-level Townhall meetings for members of teachers’ associations to
exchange experiences and preparations for the new school year. The theme was How the Covid-19 pandemic
has impacted teachers and teachers’ associations around the world and how they are preparing for the new school
year.
Our President, Gerard McLoughlin, and I were invited to participate in the Townhall meeting they organised
for Europe, Middle East, Africa. It was a one-hour Zoom meeting moderated by the TESOL Greece Chair and
attended by representatives from TESOL Africa, AzerELTA Iran, TESOL Moldava, TESOL Lebanon, TESOL Saudi
Arabia, TESOL Turkey, IATEFL Poland, TESOL Macedonia, TESOL Cyprus, TESOL Romania and TESOL Belorus,
ELTA Albania. It was a very fruitful meeting and we found out that most associations are facing the same
challenges: shrinking membership because of the pandemic, cancellation of events, need to switch to online
conferences. Therefore, we have agreed to keep in touch and try to find ways in which we can keep on being
useful to our members.
As a result of the contacts made, we have signed agreements with the following associations and educational
bodies: ATEL-LEBANON (Association of Teachers of English, Lebanon), ELTA Serbia, IATEFL Poland,
School of Education at the Lebanese International University, Moldovan English Teachers’
Association and Africa ELTA.
We’re confident that collaboration with international associations will be of mutual benefit to our members.
For updates on their events, please check the TESOL-SPAIN webpage (upcoming events tab) and social media
channels. If you would like to write to us and send suggestions and ideas for future events and topics, do not
hesitate to contact us!
And that’s all, folks!
Stay safe healthy and warm.
Annie Altamirano
Vice-president and External Liaison Officer
Tesolspainliaison@gmail.com
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AN INVITATION FROM THE ASOCIACIÓN
DE ENSEÑANZA BILINGÜE
Asociación de Enseñanza Bilingüe will continue offering their professional development series
during 2021. The next session "El volumen de acompañamiento al MCER: mucho más que mediación” by Dra.
Julia Zabala Delgado (Universidad Politécnica de Valencia) will take place on 21st January at 18.00.
You can register at https://cieb.es/conferenciasEB/
Please check the programme for 2021 below.
For more information you can visit EB website https://ebspain.es/
All the sessions are free of charge. And all are welcome to attend.
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La información contenida en este mensaje y/o archivo(s) adjunto(s), enviada desde TESOL - SPAIN
(Teachers of English to Speakers of Other Languages), es confidencial/privilegiada y está destinada a ser
leída sólo por la(s) persona(s) a la(s) que va dirigida. Le recordamos que sus datos han sido incorporados
en el sistema de tratamiento de TESOL - SPAIN (Teachers of English to Speakers of Other Languages) y
que siempre y cuando se cumplan los requisitos exigidos por la normativa, usted podrá ejercer sus
derechos de acceso, rectificación, limitación de tratamiento, supresión, portabilidad y
oposición/revocación, en los términos que establece la normativa vigente en materia de protección de
datos, dirigiendo su petición a Avenida Ramón y Cajal S/N Edificio Viapol Portal A, Planta 4 Nº13, 41018,
Sevilla o bien a través de correo electrónico: tesolspainpresident@gmail.com ;tsantana44@gmail.com.
Si usted lee este mensaje y no es el destinatario señalado, el empleado o el agente responsable de
entregar el mensaje al destinatario, o ha recibido esta comunicación por error, le informamos que está
totalmente prohibida, y puede ser ilegal, cualquier divulgación, distribución o reproducción de esta
comunicación, y le rogamos que nos lo notifique inmediatamente y nos devuelva el mensaje original a
la dirección arriba mencionada. Gracias
The contents of this message, as well as the contents of any attachments sent by TESOL-SPAIN
(Teachers of English to Speakers of Other Languages), are addressed exclusively to the addressee(s) and
may contain privileged or confidential information. We hereby inform you that the personal data
contained in this document, including any contact information, is protected in accordance with the
General Data Protection Regulation (2016/679) and other current legislation regarding the protection of
personal data. We remind you that TESOL-SPAIN (teachers of English to Speakers of Other Languages)
will process the data in order to manage the relationship you have with us. The data will be retained
while the purpose for which it was collected is maintained. You can request access to your personal data
at any time. You also have the right to request the correction, cancellation, copying or deletion of your
personal data; for this you must contact Avenida Ramón y Cajal S/N Edificio Viapol Portal A, Planta 4
Nº13, 41018 Sevilla, or by email to: tesolspainpresident@gmail.com ; tsantana44@gmail.com.
Access to this information by persons other than those designated is not authorised. If you are not the
indicated recipient, you are hereby notified that the use, disclosure and/or copying of the contents of the
message without authorisation is prohibited under current legislation. If you have received this message
in error, please inform the sender immediately by email, copy the original message to the email address
mentioned above and proceed to delete the mail received.
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